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Within a healthcare setting, it is paramount that the services provided be of optimum quality. The quality of the output per unit input in terms of healthcare dollars. The same standards are valuable in calculations for the economic efficiency of the institution. However, an increase in productivity in a healthcare setting, more often than not, compromises the quality of service for the institutions. Productivity evaluates the costs and volume, with the intent of reducing one and maintaining the other. The efficiency quotient is thus a product of metrics, relieving the institutions the burden of the patients and their specific needs. An increase in productivity creates strain for the professionals within the institution. With divided attention and an influx of duties, the personnel is therefore highly prone to errors, thus reducing the quality standards of healthcare institutions. 
Even firms in Silicon Valley have the same problem. Intel is a trusted manufacturer of silicon chips and has over the years proven quite dependable. Their productivity ratios are high with a long record of outputs and ready markets. The firm also boasts of global success in the fabrication of chips. However, the quality once assured by the firm is slowly becoming obsolete with the rapid changes in the market emanating from rapid technological advancements (Lombardo, 2017). The firm has not evolved enough to assure the quality of their products. Toyota has also boasted of quality for a long time, which turns out to be a myth. A scandal that forced the company to recall more than 1.7 million defective units is a proper illustration of the same (Reuters & Zhang, 2019). The produced defective units indicate a high rate of production for the firm, with inadequate quality assurance measures to prevent such an event. Firms in Silicon Valley appear to have replaced the necessity for quality with increased and profitable productivity (Whittall, 2017). 
With a rating of almost 90%, the Kaiser Permanente hospitals have high-quality standards in comparison to other hospitals in the nation. There are essential sections from the study that shows areas in which the hospitals prevailed in terms of quality. However, no data on the report provides a detailed patient list. I think that the hospitals compromise productivity for quality, thus their recognition. The 12 million members are probably the populations of the nine regions in which the franchise established their institutions (Kaiser Permanente, 2018). The lack of analytical data detailing the dispersion rates of clients of the hospitals, to me, illustrates that the foundation prioritizes the quality of productivity. 



References
Kaiser Permanente. (2018, August 14). 29 Kaiser Permanente Hospitals Ranked 'High Performing'. Retrieved September 29, 2019, from Kaiser Permanente: https://about.kaiserpermanente.org/our-story/our-care/29-kaiser-permanente-hospitals-on-u-s-news-world-reports-honor-r
Lombardo, J. (2017, April 22). Intel's Operations Management Strategy: 10 Decisions, Productivity. Retrieved September 29, 2019, from Panmure Institute: http://panmore.com/intel-operations-management-strategy-10-decisions-productivity
Reuters & Zhang, B. (2019, January 10). Toyota just recalled 1.7 million cars with potentially deadly airbags that could explode and spray metal shrapnel. Retrieved September 29, 2019, from Business Insider: https://www.businessinsider.com/toyota-recall-million-cars-takata-airbags-2019-1?IR=T
Whittall, R. (2017, November 23). If you want to know why Silicon Valley is evil, you need to understand the startup productivity culture. Retrieved September 29, 2019, from Against Productivity: https://medium.com/against-productivity/if-you-want-to-know-why-silicon-valley-is-evil-you-need-to-understand-startup-productivity-culture-d39680baea0c

